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Important Web Browser Setting
CUAlerts, eDocuments, eStatements

In order to sign up, view, and utilize Directions’ CUAlerts, eDocuments — eStatements &
eNotices(Letters), you may want to verify your web browser setting. It must be set to
“Override automatic cookie handling”, “Accept First-party and Third-party Cookies”. If
your browser is not enabled to this setting, you will most likely receive this error:

System Information - “You are not authorized to use this system”.

You can make this change by doing the following:

e Within the web browser go to and click:

Tools
Internet Options
Privacy Tab
Advanced button (The box should look like the following.)
Advanced Privacy Settings &Jf
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Enable “Override Automatic Cookie Handling”

“Accept” First-party Cookies and Third-party Cookies
Click “OK”



